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Health	

As	 a	 state	 of	 complete	 physical,	 mental,	 and	 social	 well-
being	 and	 not	merely	 the	 absence	 of	 disease	 or	 infirmity.
(WHO,	1948.)	

„Health	is	a	dynamic	condi1on	that	is	iden1fiable	by	a	physical	
and	 mental	 state	 that	 allows	 a	 person	 to	 pursue	 his	 or	 her	
goals,	given	a	set	of	accepted	circumstances	(WHO	1984.)	
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Tourism	 is	 defined	 as	 the	 ac1vi1es	 of	
persons	 iden1fied	 as	 visitors.	 	 A	 visitor	 is	
someone	 who	 is	 making	 a	 visit	 to	 a	main	
des1na1on	 outs ide	 h i s /her	 usua l	
environment	 for	 less	 than	 a	 year	 for	 any	
main	 purpose	 [including]	 holidays,	 leisure	
and	recrea1on,	business,	health,	educa1on	
or	 other	 purposes….This	 scope	 is	 much	
wider	 than	 the	 tradi1onal	 percep1on	 of	
tourists,	 which	 included	 only	 those	
travelling	 for	 leisure.	 [UNWTO	 sta0s0cs	
Guidelines:	2010]		
Travelling	 ...	 is	 either	 an	 escape	 or	 a	
discovery	(Rosie	Thomas)	
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10	Mega	trends	in	Tourism	

The	first	five	trends	will	have	a	major	influence	on	demand		
in	the	tourism	sector	but	will	also	impact	the	second	set	of		
trends,	which	concerns	changing	supply.	Together,	they		
represent	forces	which	will	shape	the	future	of	tourism.	
. 
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Health	tourism	

The	age-old	tendency	of	people	to	the	longer	stay	healthy,	
young	and	beau0ful	growing	with	prosperity	of	residents.	
Therefore,	 especially	 in	 developed	 countries,	 there	 are	
different	 facili0es	 of	 tourist	 offer	 that	 seek	 to	 respond	
appropriately	to	all	profiled	market	demands.	
	
	
Health	/	wellness	tourism	is	considered	one	of	the	fastest	
growing	segments	of	tourism	demand.	
It	is	a	type	of	tourism	that	we	know	under	various	names	
(health,	medical,	healthcare,	spa,	wellness	tourism).	
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Health	 tourism	 refers	 to	 travel	 for	 any	 kind	 of	 medical	
treatment.	
Terminological	 ambiguity	 o_en	 accompanied	 by	
uncertain0es	related	to	demand	characteris0cs.	
Regarding	this,	it	is	necessary	to	draw	a`en0on	to	the	fact	
that	 the	 demand	 for	 this	 type	 of	 tourism	 can	 be	 broken	
down	into	numerous	sub-segments	of	the	market.	
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Health	 tourism	 in	 the	 world,	 recorded	 a	
huge	growth	in	the	last	decade	and	is	one	
of	the	manifesta0ons	of	globaliza0on.	
His	market	 in	 global	 terms,	 is	 growing	 at	
an	annual	rate	of	19-25%	and	predicted	its	
further	growth	in	the	coming	years	(WTO).	
	
Health	tourism	is	a	successful	combina0on	
of	 medical	 treatment,	 hospitals,	 hotels	
and	 other	 services	 in	 the	 tourist	
des0na0on.	
		
Today	 it	 is	 a	 lucra0ve	 bisnis	 which	
develops	rapid	increase	in	many	countries	
of	the	world.	
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There	 are	 a	 number	 of	 significant	 drivers	
of	 heath	 tourism.	One	 of	 these	 drivers	 is	
cost.	 The	 ability	 to	 receive	 comparable	
treatments	at	lower	costs	mo0vates	some	
people	to	travel.	Another	key	driver	is	that	
it	 is	 some0mes	 necessary	 to	 travel	 in	
order	 to	 obtain	 state-of-the-art	 medical	
treatments.	
	
“The	 best	 healthcare	 solu0on	 to	 a	
par0cular	 problem	 is	 o_en	 not	 found	 in	
the	 local	medical	 center	or	health	system	
and	it	suspect	that	challenge	will	probably	
get	worse	before	it	gets	be`er.”	
	

The	op0mal	 goal	 should	not	be	 to	 access	
the	best	high	tech	care	but	rather	to	never	
experience	a	serious	medical	problem	like	
a	heart	a`ack	or	cancer.	
T o d a y 	 t h i s 	 i s 	 d o n e 	 b y	
crea0ng	 a	 plan	 that	 combines	 your	
personal	 risk	 with	 ongoing	 ac0ve	
preven0on	to	mi0gate	that	risk.	
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During	 the	 XIXth	 and	 the	 first	 half	 of	 XXth	 centuries,	 the	
thermal	tourism	had	a	remarkable	development	and	became	
accessible	 to	 the	well-to-do	social	classes.	 In	 the	second	half	
of	 XXth	 s,	 this	 tourism	 of	 health	 develops	 and	 allows	 the	
middle	classes	to	reach	it.	At	the	same	0me,	the	other	forms	
of	tourism	related	with	the	health	appear,	as	the	"an0-aging"	
medicine,	 the	 "Medical	 Spa"	 and	 the	Medical	 Tourism	 (MT)	
allowing	 the	 access	 to	 new	 treatments,	 fruits	 of	 the	
remarkable	 scien0fic	 and	 technological	 development	 in	 the	
medical	domain.	

	
We	 need	 to	 dis0nguish	 Thermal/cura0ve	 and	 wellness	
tourism	which	 takes	care	of	 the	"well-being"	 (thermal	baths,	
thalassotherapy	and	balneotherapy),	 of	 the	Medical	 Tourism	
(MT)	where	the	"medical	tourist"	(Mt)	plans	alone	or	with	his	
regular	 doctor,	 the	 medical	 or	 surgical	 protocol	 the	 most	
adapted	 to	make	 abroad.	 Therefore,	 the	MT	 concerns	more	
health	than	tourism.	
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Health	tourism	

Health	 tourusm	(HT)	has	served	as	a	gateway	 for	pa0ents	 to	
receive	 affordable	 and	 quality	 medical	 care	 by	 crossing	
borders.	 Savings	 from	 medical	 tourism	 can	 be	 15	 to	 85	
percent	in	some	cases	

People	 are	 crossing	 borders	 to	 seek	 healthcare	 services	 in	
another	country	and	this	interna0onal	phenomenon	is	termed	
as	health	tourism.	It	 is	a`aining	popularity	among	urban	and	
sub-urban	residents	to	developed	countries.	Every	new	thing	
is	 ques0oned	 or	 doubted	 and	 it	 is	 happening	 with	 health	
tourism.	It	is	also	being	analyzed	and	cri0cized.	
	

.		
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Medical	 tourism	 (MT)	 involves	 interna0onal	 travel	 with	 the	
intent	 of	 addressing	medical	 care	 needs	 of	 the	 traveler	 that	
occurs	 outside	 of	 arranged	 cross-border	 care.	 Such	 medical	
care	is	usually	paid	for	out-of-pocket.	
	The	prac0ce	of	medical	tourism	raises	important	ques0ons	for	
the	safety	of	pa0ents,	creates	uncertain0es	about	impacts	on	
pa0ents’	 home	 countries	 and	 des0na0on	 countries,	 and	
creates	ethical	issues	both	for	people	who	have	and	have	not	
par0cipated	in	medical	tourism.	
	
We	shall	approach	now	the	advantages	and	the	disadvantages	
of	 the	MT,	at	first	 for	 the	medical	 tourists	 (Mt),	 then	for	 the	
country	 supplier	 of	 these	 Mt	 and	 finally,	 for	 the	 receiving	
country	of	Mt	(Canadian	Center	of	Science	and	Educa1on).	
.	
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Advantages	of	the	MT	for	the	Mt	
	•  The	cost	proposed	by	 the	offer	of	 the	care	abroad,	plus	 those	of	 the	 trip	and	 the	stay,	 is	
lower	than	the	cost	of	only	the	care	realized	in	the	country	of	origin,	taking	into	account	the	
possible	refunds	of	the	health	insurance.	

•  	When	the	required	treatment	is	not	available,	or	not	taken	care,	or	is	not	par0ally	covered	
by	the	health	insurance	of	the	country	of	origin,	it	is	be`er	to	be	treated	abroad.	

•  The	 quality/price	 ra0o	 is	 more	 favourable	 abroad:	 many	 foreign	 hospitals	 and	 foreign	
private	clinics	employ	doctors	trained	and	qualified	in	the	western	countries.	

•  The	 possibility	 of	 associa0ng	 "body	 care"	 and	 "tourism"	 but	 also	 "to	 join	 the	 useful	 and	
unpleasant,	with	the	pleasant"	and	allowing	"to	swallow	the	pill"	more	easily,	because	of	the	
foreign	 exo0cism	 which	 will	 allow	 the	 Mt	 to	 integrate	 the	 unpleasant	 memories	 with	 the	
pleasant	ones.	

•  	A	change	of	scenery	(change	of	place	and	maybe	country,	change	of	climate	and	culture)	
and	the	leisure	ac0vi0es	associated	with	tourism,	or	a	convalescence	in	a	luxury	hotel,	would	
allow	him	to	surmount	more	easily	its	sufferings	before	and	a_er	the	applica0on	of	the	care,	
by	compensa0ng	a	thing	with	other	one.	

•  	Be	able	to	"mask"	an	interven0on,	for	example	of	plas0c	surgery,	under	a	tourist	journey,	
because	 the	 treatment	 concerns	 the	 domain	 of	 the	 in0macy;	 it	 thus	 allows	 to	 keep	 the	
"secret"	of	that	interven0on.	
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According	to	the	na0onality	of	the	medical	tourist	or	the	type	of	envisaged	medical	
treatment,	other	addi0onal	benefits	are	possible:	

•  to	reach	quickly	the	care	and	not	be	forced	to	stay	on	a	wai0ng	
list	during	some	months	in	the	country	of	origin,	

•  to	be	looked	by	the	most	famous	doctors,	
•  to	 be	 able	 to	 follow	 the	 fashion	 of	 canons	 of	 beauty:	 plas0c	
surgery	(bosoms,	face,	belly,	bu`ocks,	etc.),	

•  to	have	the	opportunity	to	reach	these	cares,	
•  to	be	proud	to	have	managed	to	be	looked	abroad,	
•  to	 have	 the	 possibility	 to	 choose	 freely	 the	 most	 convenient	
moment	 to	 leave	 home	 to	 be	 treated	 abroad	 because	 it	 is	 not	
forced	by	a	precise	period	of	the	year	such	as	that	of	the	holidays,	
related	to	the	calendars	of	every	country.	
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EU	

If	 the	 journey	 takes	 place	 inside	 the	 Schengen	 area,	 there	 is	 a	
European	 legal	 frame	 that	 allows	 to	 benefit	 from	quality	 care	 in	
another	European	country	 (free	circula0on	of	European	ci0zens),	
by	 choosing	 freely	 the	 clinic	 and	 the	 doctors	 to	 be	 looked.	 It	
specifies	the	rights	of	the	pa0ents	and	the	du0es	(responsibili0es)	
of	 the	 suppliers	 of	 health	 care,	 in	 a	 general	 frame	 of	 medical	
ethics.	The	European	legisla0on	established	the	equality	of	access,	
of	 treatment	 and	 care,	 of	 safety	 and	 appeal	 of	 the	 na0onal	 and	
foreign	pa0ents	having	undergone	damages.	
This	legisla0on	completes	the	na0onal	one	of	every	country	of	the	
EU	and	suggests	a	greater	surveillance	of	all	the	public	and	private	
actors	in	health	fields.		
These	rights	are	framed	by	procedures	(UE/EU,	2008,	2011)	where	
are	involved	the	Social	Securi0es	of	both	countries;	the	European	
pa0ent	 has	 to	 respect	 them	 if	 he	 will	 claim	 to	 benefit	 from	
reimbursements	 of	 medical	 expenses	 as	 if	 he	 had	 stayed	 in	 his	
country	of	origin.	
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Disadvantages	of	the	MT	for	the	Mt	

•  	 Main	 disadvantage	 of	 medical	 tourism	 is	 that	 the	 pa0ent	 and	
their	 family	members	 are	 not	 sure	 about	 the	 qualifica0ons	 of	 the	
doctors.		

•  Any	 medical	 interven0on	 is	 risked:	 the	 possible	 post-opera0ve	
complica0ons	 can	 increase	 the	 invoice	 if	 it	 is	 necessary	 to	 remain	
abroad	 to	 treat	 them.	 Complica0ons	 can	 appear	 at	 the	 0me	 of	
return	to	the	home	country,	due	to,	among	others,	a	trauma0sm	or	
a	 secondary	 infec0on	 during	 the	 journey.	 Therefore,	 the	 care	
abroad	 can	 then	 turn	 out	 less	 profitable	 than	 a	 care	made	 in	 the	
home	country.	
	
•  O_en	 accompanying	 medical	 services	 (clinical	 analysis	
laboratories,	 centres	 of	 radiology,	 medical	 imaging	 and	
interpreta0on)	are	of	lower	quality	than	in	the	home	country.	
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•  	The	medical	follow-up	cannot	be	maintained	abroad	by	the	medical	team,	which	prac0ced	
the	interven0ons,	unless	coming	again.	
		
•  	The	medical	follow-up	a_er	the	interven0on	has	to	con0nue	in	the	country	of	origin,	at	his	
expenses	or	in	a	public	ins0tu0on	that	agrees	to	take	care	of	him.	
	
•  	 It	 is	not	certain	that	the	foreign	doctor	makes	a	commitment	to	repair	the	damages	of	his	
surgical	act.	Thus,	the	MT	is	interested	in	taking	out	an	addi0onal	insurances,	even	though	that	
will	 increase	 the	 final	 invoice,	 to	 make	 sure	 of	 the	 good	 progress	 during	 his	 hospital	 and	
touris0c	stay.	

•  There	is	a	possibility	of	contrac0ng	a	hospital-borne	disease	due	to	the	lack	of	asepsis	or	of	
hygiene	 in	 foreing	hospitals,	 or	of	 contrac0ng	an	endemic	or	 seasonal	disease	 (chikungunya,	
malaria,	SRAS)	in	the	foreign	country	and	absent	in	the	country	of	origin.		
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Advantages	for	the	Country	Supplier	of	Mt	
•  The	 development	 of	 the	 MT	 allowed	 the	 medical	 industry	 of	
developed	 countries	 to	 export	 their	 products	 and	 their	 know-how	
(installa0ons,	organiza0on	and	pharmaceu0cal	 industry)	towards	the	
emergent	countries	that	hope	to	develop	MT,	so	contribu0ng	to	the	
exports	and	to	improve	their	balance	of	payments.		
	
•  The	 inter-European	 MT	 is	 going	 to	 grow	 and	 poles	 of	 speciality	
(dental,	aesthe0c	or	cardiac	surgeries,	cancer	research,	etc.)	are	being	
developed	in	some	countries.	
	
•  The	 MT	 allows	 the	 health	 organiza0ons	 to	 dispose	 of	 financial	
sources	besides	the	public	financing.	

•  The	western	countries	and	 in	par0cular	 the	EU	will	be	 confronted	
with	 the	 financial	 consequences	 of	 the	 ageing	 of	 the	 popula0on.	
Perhaps,	older	pa0ents	will	be	 faced	either	 to	accept	a	 reduc0on	of	
the	medical	services	or	to	decide	be	looked	abroad	(out	of	the	EU),	to	
reduce	 their	 expenses	 and	 to	 relieve	 at	 the	 same	0me	 the	 na0onal	
budget	of	the	health.	
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•  	 But	 it	 is	 as	 well	 possible	 that	 they	 lead	 to	 a	 development	 policy	 of	 the	 services	 of	
Geriatrics	to	sa0sfy,	not	only	the	needs	of	health	of	European	pa0ents	but	also	of	foreign	
seniors	which	in	this	way,	can	bring	a	complement	to	financing	the	health	sector.	
	
•  	 In	 addi0on,	 the	 new	 technologies	 applied	 to	 the	 medical	 care,	 in	 par0cular	 those	
centred	on	telemedicine,	can	cons0tute	an	important	factor	in	the	growth	of	MT,	because	
they	allow	European	doctors	to	follow	remotely	an	already	looked	Mt,	and	they	contribute	
to	the	good	realiza0on	of	surgeries	abroad	by	doctors	who	will	can,	in	case	of	emergency	
or	complica0ons,	appeal	the	best	specialists	of	the	developed	countries.	
	These	new	methods	of	work	will	be	possible	thanks	to:	
-			the	use	of	remote	automated	and	remote-controlled	medical	equipments,	
-			the	consulta0ons	and	the	surgical	opera0ons	by	videoconferencing,	
-	 the	 remotely	 interpreta0on	 of	 medical	 analyses	 or	 radiological	 examina0ons	 (e.g.	
scanners),	
-	 	 the	 TV-monitoring	 (permanent	 remote	 control	 of	 the	 health	 of	 the	 pa0ent	 stayed	 at	
home).	
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Disadvantages	for	the	Country	Supplier	of	Mt	

•  Developed	 countries	 have	 financial	 losses	 because	 of	 the	
development	 of	 the	MT	 and	 the	 HT	 out	 of	 borders.	 For	 the	
European	 countries,	 as	 far	 as	 the	MT	 and	 the	HT	 take	place	
inside	 the	European	Union,	 they	 contribute	 to	 redistribute	 a	
certain	wealth	among	the	various	European	partners.	

•  	The	MT	and	the	HT	towards	the	rich	countries	also	developed	
what	 confirms	 the	 global	 aspect	 of	 these	 flows	 of	 Mt.	 At	
present,	 the	financial	 contribu0on	of	 the	 foreign	pa0ents	does	
not	compensate	the	financial	 losses	of	 the	na0onals	 that	 leave	
abroad,	because	their	number	is	much	lower.	
	
•  	 Certainly	 there	 will	 be	 an	 increase	 of	 the	 interna0onal	
mobility	 of	 the	 medical	 and	 paramedical	 staff	 towards	 places	
where	 they	 can	 exercise	 their	 profession	 in	 good	 condi0ons	
(recogni0on	of	their	abili0es	and	profit	of	a	good	salary).	
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•  The	MT	contributes	to	pandemics.	The	movement	of	persons	and	goods	
for	commercial	or	touris0c	reasons	caused	in	the	world	an	accelera0on	of	
the	 transmission	 of	 diseases	 (SRAS,	 H1N1)	 and	 the	 hospital-borne	
infec0ons.	

The	development	of	 the	MT	 contributes	 to	 spread	diseases	but,	 the	most					
redoubtable	 is	 the	emergence	of	hospital-borne	diseases	and	 imported	by	
Mt	pursuing	a	treatment	a_er	a	stay	abroad,	as	has	already	no0ced	in	some	
European	hospital	centres.	
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Advantages	for	the	Receiving	Country	of	Mt	

•  The	recent	development	of	the	MT	led	to	that	of	the	medical	
structures	 of	 the	 emergent	 countries,	 not	 only	 regarding	
infrastructures,	medical	equipments	and	instrumenta0on	but	
also	 professional	 (seqng	 up	 of	 numerous	 doctors,	 nurses,	
ambulance	 drivers	 and	 other	 paramedical	 jobs);	 quality	 of	
services,	 be`er	 salaries,	 improvement	 of	 the	 educa0on	 and	
the	local	medical	research.	This	allows	to	fix	the	medical	staff	
on	 their	 country,	 by	 avoiding	 that	 doctors	 emigrate	 to	
exercise	 their	 job	 more	 suitably	 and,	 at	 the	 same	 0me,	 to	
facilitate	 the	 return	 of	 those	 who	 had	 le_	 abroad.	
Addi0onally,	 MT	 can	 help	 to	 decrease	 the	 "brain	 drain"	 at	
least	 in	 the	 medical	 domain.	 This	 is	 an	 addi0onal	 asset	 to	
develop	the	MT.	

•  On	 the	 other	 hand,	 other	 countries	 will	 take	 advantage	 to				
improve	 and	 develop	 their	 health	 system	 with	 the	 financial	
godsend	 brought	 by	 the	Mt,	what	will	 allow	 them	 to	 increase	
the	 number	 of	 the	 beneficiaries	 of	 the	 health	 care	 of	 the	
country.	
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•  	 Some	 countries	 will	 develop	more	 specific	 medical	 ac0vi0es	 to	
become	 the	 best	 in	 these	 domains	 and,	 in	 this	 way,	 thwart	 the	
compe00on	 of	 the	 other	 countries	 which	 will	 then	 be	 obliged	 to	
specialize	in	other	medical	sectors.	
	
•  	They	can	benefit	from	the	increase	of	the	interna0onal	mobility	of	
the	medical	and	paramedical	staff	towards	countries	where	they	can	
exercise	 their	 profession	 in	 good	 condi0ons	 (recogni0on	 of	 their	
skills	and	profit	of	a	good	salary).	
	
•  	Many	emergent	countries	are	beqng	on	MT	to	boost	regional	and	
na0onal	 tourism	 to	 increase	 the	 economic	 fallouts	 and	 ameliorate	
their	 labour	 market	 (hospitality,	 restaurants,	 transports,	 services,	
infrastructures,	etc.).	
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Disadvantages	for	the	Receiving	Country	of	Mt	

•  	 Numerous	 doctors	 of	 developing	 countries	 leave	 the	 public	 hospitals	 to	 set	 up	 themselves	
privately	or	join	a	team	of	a	private	clinic,	to	earn	be`er	their	living	and	have	a	be`er	professional	
recogni0on.	
Thus,	the	economic	indicator	"number	of	doctors	or	medical	staff	per	capita"	will	not	have	any	sense				
because	 its	 increase	 will	 not	 measure	 any	 more	 an	 improvement	 of	 the	 living	 condi0ons	 in	 the	
country,	because	these	doctors	will	dedicate	themselves	to	a	foreign	clientele	and	not	to	a	local	one.		
•  	 Risk	 of	 contribu0on	 to	 the	 traffic	 of	 organs.	 Poor	 people	 in	 under	 developed	 countries	 are	
tempted	to	sell	their	own	organs	in	exchange	of	money	to	ameliorate	their	life.		

•  Risk	 to	 facilitate	 the	 forgery	 of	medicines.	 The	 search	 for	 the	 reduc0on	 of	 the	 expenses	 of	 the	
interven0ons	abroad	could	facilitate	the	demand,	the	produc0on	and	the	distribu0on	of	the	forgery	
of	medicines.	The	foreign	pa0ents	could	be	tempted	to	buy	them	abroad,	outside	the	official	circuits	
to	bring	them	in	their	country	of	origin.		

•  Risk	of	 facilita0ng	 the	marke0ng	of	equipments	and	 lower-quality	prostheses	or	of	 forgeries.	To	
guarantee	a	lesser	cost	for	the	Mt,	some	foreign	hospital	centres	could	use	this	type	of	products.	
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Conclusions	

Most	people	 see	 in	 the	MT	only	advantages	 (saving	of	0me	and	
money,	 excellence	 of	 the	 quality	 of	 the	 services	 of	 the	
professionals	 of	 health,	 the	 possibility	 of	 benefi0ng	 from	 a	 few	
hours	or	days	of	secondary	touris0c	ac0vi0es).	
Thus,	 they	 o_en	 forget	 that	 the	 MT	 can	 also	 have	 a	 lot	 of	
inconveniences.	The	first	thing,	which	it	is	advisable	to	remind,	is	
that	 the	 zero	 risk	 does	 not	 exist	 in	 Medicine	 and	 even	 less	 in	
surgery,	 independently	 of	 the	 country	where	 the	 interven0on	 is	
realized.	
For	countries	suppliers	and	for	the	receiving	countries	of	Mt,	the	
MT	 can	 bring	 financial	 advantages	 and	 improvements	 of	 the	
Na0onal	Health	Service,	allows	market	the	sophis0cated	medical	
equipments	and	contributes	to	develop	touris0c	industries.	But	it	
can	also	bring	financial	disadvantages	(lesser	spending	of	health	in	
the	 country	 of	 origin)	 or	 risks	 of	 contribu0on	 to	 the	 traffic	 of	
organs	or	facilitate	the	forgery	of	medicines	(receiving	countries).	
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The	 MT	 is	 thus	 a	 complex	 phenomenon,	 at	 the	 moment	
difficult	to	delimit	completely.		
The	 lack	of	 reliable	data	and	official	 sta0s0cs	does	not	allow	
to	es0mate	globally	the	importance	of	the	MT.	
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					THANK	YOU	FOR	YOUR	ATTENTION	


