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2015 MTA Patient Survey
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Main drivers of medical tourism*

™ Most advanced
technology

M Better-quality care for
medically necessary
procedures

™ Quicker access for
medically necessary
procedures

M Lower-cost care for
medically neccessaty
procedures

W Lower-cost care for

discretionary procedures



National | International

Acreditas Global, a division of AAAHC,

INC. (United States)

Accreditation Canada International (ACI)
(Canada)

Accreditation Council Canada

International (Canada)

Joint Commission International (JCI) (United
States)

Australian Council for Healthcare Standards
International, or ACHSI (Australia)

Trent Accreditation Scheme

QHA Trent Accreditation, (UK-Europe)
Accreditation of France (La Haute Autorité de
Santé) France
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JCI Accredltatlon S Global Footprmt

JCI Headquaners
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1 February 2015
62 Countries
700 Accredited Organizations* -




Customer Oriented Approach

Case Studies

 Payer (Insurance)



— Memorial Hospital

Toate Servicii Online Centr'ul ¥

departamentele International

.. ¥ pentru pacient
" _ Informatii de

| contact g
@ Detalii Creeaza Programare @ Continuare ¥ 1 ’ \
FACETI CUNOSTINTA CU MEMORIAL ‘

Prezentare Al Doilea Aviz

Organization Accredited
by Joint Commission International

Continuare

MEMORIAL
Institutii
Partenere

Ne puteti transmite rapoartele
dumneavoastra si prin intermediul
computerului. Acestea vor fi investigate
de specialisti nostri, care va vor
comunica punctul lor de vedere in cel

- v
' '® Conﬁnﬁarﬁ
(
mai scurt timp. e ntactati'ne

SPITALELE NOASTRE

Toate spitalele




2000 / Turkey as a Medical Tourism Destination ?
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Memorial Hospital

International Dept

16 Centers
Intermational Offices
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2012-2015 Trends

CIS, North African Countries, GCC and Arabic speaking region. Eastern Europe
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2012-2015 Trends

CIS, North African Countries, GCC and Arabic speaking region. Eastern Europe




2016 Trends
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North African Countries, GCC and Arabic speaking region. Eastern Europe




2017 projection

CIS, North African Countries, GCC and Arabic speaking region. Eastern Europe




Opportunities CIS. Eastern Europe




Customer Oriented Approach

Case Studies

e Healthcare Center



Payers | Future

Profits
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Coverage
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24/7 Call Center
Health, Travel. Roadside.Home
Tech. Infrastructure

Natiowide & EU netwrok
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Congratulations!
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